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Abstract 
As information and communication technology systems are becoming increasingly important in every matter of today’s world, 
there is a great pressure on teachers to integrate technology into education, as well. Another reason for integrating computer 
network technology during classes is to fit the students' needs, to improve their communication skills in doing business, overall 
business competence, as well as autonomous learning ability, as a basis for their future work and international business 
communication. Students should thus be able to reach a solid foundation in English, as well as enough business background. 
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1. Introduction 
As information and communication technology systems are becoming increasingly important in every matter of 
today’s world, there is a great pressure on teachers to integrate technology into education as well. Another reason for 
integrating computer network technology during classes is to fit the students' needs, to improve their communication 
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skills in doing business, overall business competence, as well as autonomous learning ability, as a basis for their 
future work and international business communication. Students should thus be able to reach a solid foundation in 
English, as well as enough business background. Traditional teaching model lacks the dynamics required by a 
particular business environment or a specific business situation. This monotonous system fails to achieve the initial 
teaching purpose and teaching effectiveness. On the other hand, modern educational system, based on business 
English audio- visual teaching aids integrates all business knowledge of relevant areas by full use of modern 
multimedia educational resources. Among these various teaching resources, we can mention text materials, Internet 
teaching resources, Computer – assisted guidelines, courseware. 
Developing good academic practice on learning business English by means of online tools and web-based 
educational resources has been the subject of the case study represented by a pilot course conducted with students 
from the Department of Applied Science of the Faculty of Educational Science. All students have acquired previous 
knowledge of English. The objective of the study was to set the efficiency of some online tools and resources 
available on the Internet for learning business English. The course had two components: Internet open online 
language systems for vocabulary and specific topics and an Intranet system for delivering tasks and tests and 
receiving feedback. For example, for an Intranet online exam or practice test, the format options are versatile, the 
teacher being able to choose solving a test by the True/ False, or multiple choice type, getting students involved by 
clicking on their chosen answer, or they can provide text boxes for short answers, fill-in-the-blank, or even essay 
questions making students think more critically. For Internet –based tasks and tests, a teacher can also choose a 
timed test, by providing the students with a certain time frame during which they should complete certain sections, 
or a test as a whole. 
2. Theoretical background 
2.1. Theory of Constructivism 
Constructivism learning theory is a philosophy which enhances students' logical and conceptual growth, the main 
idea of constructivism learning theory being that human knowledge is being built within an active and creative 
process. The constructivism learning theory argues that students build their knowledge based upon their prior 
experiences and mental structure. It advocates that experiences or connections with the adjoining atmosphere play 
an important role in education. The learner is an information constructor. People actively construct or create their 
own subjective representations of objective reality. New information is linked to prior knowledge, thus mental 
representations are subjective (Feng, Cai, 2009, 28-31). The teachers, in this theory, instead of giving a lecture, they 
function as facilitators, whose role is to help students reach their own understanding. They must lead the students to 
learn by asking questions, so that the students draw the conclusions on their own, instead of being helped. This 
theory is increasingly drawn on in business English teaching, aiming at stimulating learning through facilitating 
students’ active construction of knowledge. The Theory of Constructivism is the theoretical basis of the business 
English teaching model based on computer and classroom activity. 
2.2. Digital natives 
Alongside with the new technological development and the digital era, a new concept was born, referring to the 
young generation, namely ‘digital natives’. Prensky defines this younger generation as the digital natives, as they are 
all “native speakers” of the digital language of computers, video games and the Internet” (Prensky, 2001, 1). 
Actually, young people have a range of different preferences, tools and ways of processing and using information 
that do not fit well with current educational practices. Prensky suggests that teachers currently need to adapt the 
pedagogical approach in order to fit with the needs of digital natives i.e., “going faster, less step-by step, more in 
parallel, with more random access, among other things” (Prensky, 2001, 2). Nevertheless, there has been some 
academic research questioning the validity of the digital native concept. Those who claim that students are generally 
accustomed with digital media suggest that the young generation has a specific learning style, use a specific type of 
technology and has a different set of learning preferences. Yet, while the proportion of young people who use the 
Internet and other new technologies is higher than the older population, there are significant differences in how and 
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why young people use these new technologies and how effectively they use them. On the other hand, the concept of 
the digital native applied to younger generation is refuted by Hargittai (2010, 92-113), who conducted a research on 
a small group of college students and found a considerable difference in their Internet skills. Her conclusion on this 
research was that such factors as socio-economic background, gender and ethnicity, alongside with computer access, 
can all influence students’ skills. Bennett, Kervin and Maton (2008) reached the same conclusion; their research 
evidence suggests that only a certain proportion of young people can be called digital natives and there is much 
variation within the young generation.
2.3. The concept of web-based educational resources 
Web-based teaching materials are defined by Liu & La Mont Johnson (2005, 131- 147) as educative content or 
activity delivered through the Web that teaches a focused concept, meets specific learning objectives, provides a 
learner-centered context and is an individual and reusable piece. The use of the Web as an educational tool has 
provided teachers with a wide range of new and exciting teaching experiences that are not possible in traditional 
classroom (Nam, Smith-Jackson, 2007, 23 - 44). With the help of web-based educational resources, teachers now 
have the possibility to search for information on wiki-type sites for tests and evaluations, to set online activities and 
tasks, to create online libraries. Access to quality educational materials has never been made easier for the young 
generation and it has gradually become a medium of choice to disseminate information and services.  With such a 
wide range of web educational tools, from emails that make the connection between two or more persons that have 
an email address, forums that offer the possibility for information  and experience exchange, chats that allow for live 
interaction, wikies, blogs, social networks, to name just some of them, the potential added value of Web-based 
learning (or similar designations, such as “virtual learning”, “technology-based learning”, or “online learning”) 
compared to teacher- and textbook-based instruction lies in helping learners to acquire the right knowledge and 
skills in order to function as active, self-reflected, and collaborative learners (Govindasamy, 2002, 287-299). Web-
based educational resources are now largely used in schools, universities and educational centers. Their application 
range is very wide, from class ratings and reviews to schedules, tests, textbooks and student – teacher management. 
Such learning management systems are Moodle and Blackboard, MyEdu.com, GlobalScholar and edu20.org. 
Practice has proven that teaching and learning by means of web-based educational resources can be rather difficult 
sometimes, due to factors such as locating resources that are relevant, qualitative and last, but not least, affordable. 
A simple search, for example, in locating resources by using standard web search engines is usually inefficient and 
insufficient. On the other hand, portals and websites can function as entry points to other websites when it comes to 
terms of search for relevant information. Recently, there have been developed some efficient educational portals 
such as MERLOT that, besides functioning as an interface for communication and collaboration between teachers 
and students, it also offers a system of categorization and search which provides access to the portal-linked learning 
and teaching resources. Another source for teaching and learning is represented by open educational  web resources, 
which refer to different types of learning support, courseware, reference lists and lecture lists, experiments and 
demonstrations, curricula and guides for educators, as  well as to educational materials such as articles, simulations 
and specialized tools for the development, use and delivery of educational materials, including content search and 
systematization or virtual learning environment and training communities. 
2.4. Web-based open educational resources in Business English learning course 
In Romania, according to Holotescu (Holotescu, 2012), there have been developed some projects and researches 
referring to all the web-based educational resources available on national level for universities or for pre-university 
educational system. The statistics presented does not mention any open educational resources for Business classes. 
On the other hand, worldwide projects refer to especially open educational resources, over 120, most of which 
containing resources in English language. The domains of these platforms are diverse and comprehensive and the 
objectives of the projects refer to teachers, students, educational materials and school infrastructure. In the POERUP 
report, mention has been made on the following web-based open educational resources which include business 
English material, as well: 104 Continental OpenScout, www.learn.openscout.net in 24 languages, comprising 13 
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subjects in business and management education. Digital assets refer to lectures, articles, videos, etc; Continental The 
openED course, www.open-ed.eu, in English, Greek Business and Management Competencies in a Web2.0 World 
and consists of 10 modules.In order to use and take advantage of these websites, a simple registration is required. 
All these web-based open educational resources are useful, as they provide a complete online source for business 
English classes, which includes lectures, articles, videos. Besides these websites, we can also mention some very 
important web sites which offer free resources for Business English purposes. Such a website is 
www.freeeslmaterials.com, with more than 40 websites which provide open online materials for Business English 
classes, from podcasts, online quizzes, magazines, mp3 files, blogs, worksheets, dictionaries and so on. Teaching 
tools and successful activities are also offered by websites such as : 
www.businessenglishpod.com,www.businessenglishresources.com,www.busyteacher.org.
3. Objectives 
The objective of the study is to establish the relation between the use of online learning systems and the 
improvement of business English vocabulary and to identify the types of online tools and open web-based 
educational resources which develop good academic practice and facilitate the students’ academic performance.
4. Methods 
4.1. Participants 
The sample of the study had been made up of 80 subjects, students attending the Faculty of Educational Science, 
at the Management Assistance and Secretariat study program, in the first academic year, aged between 18 and 36 
years, having residence in urban, as well as rural areas. The experiment was developed for the second semester. 
4.2. Methods and procedure 
In order to establish the relation between the use of online learning systems, such as open web-based educational 
resources and the improvement of business English vocabulary, several steps have been taken in the development of 
the teaching process. The level of the classroom has been evaluated after the first exam session. The distribution 
among subjects was 68 subjects at intermediate level and 12 subjects at upper intermediate level. Several activities 
were depicted from topics referring to personal life involvement in business life. To identify the type of successful 
activities involved in all the four components of language skills – reading, writing, listening, speaking  we applied a 
questionnaire made up of 5 open questions which referred to: the  most useful types of activities ( for speaking, 
writing, reading and vocabulary building, presentation skills),  the least useful types ( for speaking, writing, reading 
and vocabulary building, presentation skills), the problems they encountered, advantages, disadvantages and we 
selected those with a higher frequency. For speaking activities were chosen the following: job interview, company 
rundown; for writing activities the most useful activities center on email writing, for reading and vocabulary 
building newspaper or magazine clippings as well as wikipedia entries and business blogs, for presentation skills a 
great importance is given to charts and graphs.  For each topic, apart from text books, we used appropriate open 
online tools and web-based educational resources in the classroom. We used electronic newspapers and magazines, 
online movies, advertisements, interviews, e-blogs, documentaries, broadcastings, wikies, stories, as well as games 
and quizzes. Dictionaries were allowed, as students were also given tasks requiring such materials. Nevertheless, the 
assignments were precise and they only had 3 open- choice activities with their own choice of material. A record for 
the students performance during the semester been has kept, rating the understanding, fluency, pronunciation, 
grammar structures and vocabulary in each seminary as well. The data analysis was achieved by making reference to 
the content of the used instruments and academic performances evaluated by teachers.
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4. Results and discussions 
The results were collected from a number of 400 answers that have been analyzed based on students' opinions 
and led to establish the issues related to the study objective according to the specialty variables and proficiency 
level.  
About the identification of the types of online tools and web-based open educational resources  considered to 
facilitate academic performance, the following results obtained, referring to the most useful types were: business 
newspapers and magazines (31%), interviews (22%), advertisements (20%),  e-blogs (16%) and wikis (11%), while 
among less preferred were listed: radio broadcasting (42%), articles ( 21%) , lectures (16%), business documentaries 
(15%) and games and quizzes (12%).  The first group includes a written type material made by slow work and 
visual-auditory types, so that the students could understand this type of tasks better, while listening could prove 
difficult for non- native learners.  
Regarding the difficulties they encountered, the answers were rated as follows: understanding -listening problems 
(52%), texts lexically dense (31%) - (vocabulary and complex phrases) and delivering presentations (17%). The 
results show that listening shows a number of problems, mainly due to the lack in their previous activities in the 
classroom, related to their listening proficiency. The percentage of delivering presentations indicates a good 
computer knowledge due to the Internet culture which the digital natives developed over the last decades. 
Referring to the advantages and disadvantages of the online tools and web- based open  educational resources, 
some obvious  advantages proved to be: easy to find materials, students becoming acquainted to the business 
language and issues, getting more confident in their language abilities, developing a sense of business property. 
Among disadvantages, notice can be made on: some texts with a high level of difficulty, or not graded (easy 
grammar, but difficult words) and texts containing many useless words that are less likely to be used by the students. 
 As for the students' results at the end of the second semester, progress development was as follows: 57% of 
students improved their fluency and business language comprehension, 24% remained at the same level and 19% 
obtained lower results as compared to the previous semester.  
5. Conclusions 
Investigating the effectiveness of multimedia educational assisted methods to promote for this objective, the 
study creates a new teaching pattern of Business English Course with multimedia educational resources as a 
teaching aid, aiming at creating an innovative virtual learning environment that would allow them to improve their 
sense of autonomous learning in the community partnership, develop their comprehensive communication skills and 
innovation abilities. The results obtained show that web-based teaching, with modern information technology such 
as  the use of online tools and web-based open educational resources in developing good academic practice on 
learning Business English can prove effective as long as the strategies fit the students' needs and enhance their 
motivation for learning and for using such educational Internet –based technology and also as long as they are used 
in accordance with the students' proficiency level and interests. By helping students deal with online tools and web-
based open educational resources, we develop their business language capabilities, while keeping education easy 
and effective, strengthening the language skills at the same time. 
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